Glow Luxe Membership – Terms & Conditions
Glow Tanning Studio
These Terms & Conditions apply to the Glow Luxe Membership and form the agreement between you (“the Member”) and Glow Tanning Studio.
⸻
Glow Luxe Membership
£49.99 per month
Your membership includes:
· 100 tanning minutes every calendar month
· 15% discount on selected retail products
· One complimentary tanning session during your birthday week*
⸻
1. Membership Payments
· The Glow Luxe Membership costs £49.99 per month.
· Payments are collected via recurring card payment on the same date each month.
· By joining the membership, you authorise Glow Tanning Studio to automatically collect the monthly membership fee using your saved payment card.
· It is your responsibility to ensure your payment details remain valid and up to date.
· Membership benefits will begin once your first payment has been successfully processed.
⸻
2. Membership Term
· The Glow Luxe Membership has a minimum commitment of three (3) months.
· After the initial three-month period, your membership will continue on a rolling monthly basis until cancelled.
⸻
3. Cancellation
· Following the initial three-month term, you may cancel your membership by providing 30 days’ written notice.
· Membership fees are non-refundable.
· Any unused tanning minutes will expire when your membership ends.
⸻
4. Monthly Tanning Minutes
· Members receive 100 tanning minutes each calendar month.
· Minutes are refreshed each month and do not roll over.
· Any unused minutes will expire at the end of each monthly billing cycle.
· Tanning minutes cannot be exchanged for cash, transferred to another person or redeemed against products or other services.
⸻
5. Membership Benefits
As a Glow Luxe Member you will receive:
· 15% off full-priced tanning lotions and selected retail products.
· *One complimentary tanning session during your birthday week (upto 10 minutes)
· Birthday sessions must be redeemed during your birthday week and cannot be transferred, exchanged for cash or carried over.
⸻
6. Health & Safety
· All members must complete a consultation before using the tanning facilities.
· Members must follow all advice given by Glow Tanning Studio regarding safe tanning practices and recommended exposure times.
· Glow Tanning Studio reserves the right to refuse or limit tanning sessions where it is considered necessary for the health and safety of the client.
· Failure to follow salon guidelines may result in suspension or cancellation of membership.
⸻
7. Missed Payments
· If a recurring card payment is unsuccessful, your membership benefits may be suspended until payment has been received.
· Glow Tanning Studio reserves the right to cancel memberships where payments remain outstanding.
⸻
8. Membership Rules
· Membership is personal to the named member and cannot be shared or transferred.
· Glow Tanning Studio reserves the right to terminate membership if it is being misused or these Terms & Conditions are breached.
· All members are expected to treat staff, equipment and other customers with respect while using the salon.
⸻
9. Changes to Membership
Glow Tanning Studio reserves the right to amend membership prices, benefits or these Terms & Conditions. Members will be given at least 30 days’ notice of any significant changes.
⸻
10. General
· Membership benefits have no cash value.
· Glow Tanning Studio accepts no responsibility for any loss resulting from temporary closures due to maintenance, equipment failure or circumstances beyond its reasonable control.
· These Terms & Conditions do not affect your statutory rights.

